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DispatchHealth is a mobile 

medical provider that offers 

simple to complex care for 

people of all ages in the 

comfort and safety of home.



The DispatchHealth Provider Team

DispatchHealth Medical 

Technician
ER Doctor

The mobile provider team includes a physician assistant or nurse practitioner, 

along with an emergency-trained, medical technician. A board-certified, ER 

physician is always available by phone for consultation.

Nurse Practitioner or 

Physician Assistant



How DispatchHealth Supports the Healthcare Community



• Providing personalized care to persons in the privacy, safety 

and comfort of their home, thus avoiding expensive and 

unnecessary visits to the Emergency Department.

• Working with Primary Care Providers and Specialist Physicians

to provide acute care, when needed, for their patients.

• Assisting in the transition from an acute care setting into the 

home by evaluating the patient after discharge. 

This includes medication reconciliation, home assessment, 

document review, confirming follow up appointment, etc.

• Serving as an adjunct to PCP, Specialists, Home Health, 

Wound Care Teams. A “rescue” service for individuals with 

high medical and high social needs

The Purpose of the DispatchHealth Model



Seniors are our most vulnerable population and they are 
facing very real social and economic issues.

The most pressing issues include:
1. Access to Home Based Healthcare Services (they fear exposure to Covid-19)
2. Cost of Prescription Drugs (not covered by insurance)
3. Cost of Over-the-counter Medications 
4. Lack of Transportation Options
5. Lack of Technology: Devices and Internet Service
6. Isolation – Depression
7. Need for PPE and other Supplies (disinfectant, etc)
8. Increased Cost of Basic Essentials (food, shelter, utilities)

Seniors have the greatest need for home based medical services. DispatchHealth
is doing its part to help seniors stay safe at home.



DispatchHealth is Doing its Part to Help 

Seniors Stay Safe in Their Homes

The DispatchHealth mobile medical 
team has the experience, tools and 
equipment to treat a variety of illnesses 
and injuries in your home (thereby 
reducing potential exposure to Covid-
19 and avoiding unnecessary and 
expensive trips to the ER).  

They can provide a first dose of 
medication, when needed, and send in 
a prescription to your pharmacy of 
choice.

They also communicate with your 
Primary Care Physician for any follow 
up needs.



Unique Care Experience

Request Care Explain Your Symptoms

Receive Care in Your Home

Rest Easy

Requesting care is easy; 

simply call us directly, use our 

mobile app or website.

Our experts will talk through 

your symptoms over the 

phone to understand what’s 

wrong and make sure 

DispatchHealth can help.

On average, our medical 

team will arrive at your home 

within a few hours. They're 

able to treat anything an 

urgent care can, plus more.

They’ll call in your prescriptions, 

update your family doctor and 

handle billing with your health 

insurance company so you can 

focus on feeling better, faster.



Risk Stratification: Right Care, Right Time

What is it?

• Patent-pending proprietary tool that right-sizes acute care delivery

• 50+ risk protocols to guide decision-making for pre-acute and post-acute patients

How does it work?

• Every patient requesting care is  “risk stratified”

• Based on the patient’s chief complaint we apply natural language processing to pick the 

appropriate risk protocol to help screen the patient

• Based on the patient’s age and gender, appropriate follow up questions are presented by the 

DispatchHealth clinical support center staff to review with the patient

• Once all questions are answered a final “risk score” is developed, which guides next steps:

Green:   Continue onboarding patient for a visit

Yellow:   Secondary screening with a DispatchHealth NP/PA or MD

Red:       Safely escalate the patient to closest ER



Social Determinants / Gaps in Care Assessment

Primary Care Home Health

Integrated Care

An acute care visit gives us 

insight into a patient’s 

environment that is often not 

available to the traditional 

care team. Documentation of 

impediments to care is 

performed in the software and 

referrals are generated.



COVID Testing and Treatment

• We are now able to test for COVID-19

• Testing is available for Asymptomatic and 
Symptomatic Patients

• Samples are sent to a local lab for processing

• Results can take 3-5 days

• Costs are billed to an individual patient’s insurance

• Lab processing fees and co-pays may apply

• We are able to treat and support COVID-19 patients

• Our teams can evaluate and treat COVID-19 symptoms and 
secondary conditions

• We arrive with protective gear and sanitized equipment

• Our teams wear surgical masks, gloves, and protective 
eyewear for every patient encounter

• For patients with COVID-19 symptoms our teams also wear 
N95 masks, gowns, and shoe covers



DispatchHealth KPIs

Largest Patient Age Band Avg. Time on Scene On Scene Escalation

Patient Satisfaction Care Integration DispatchHealth Experience

70 – 79 years old 54 min Medicare Advantage

42 min Commercial

5-10% on scene escalation

Net Promoter Score 95 

(Healthcare average <30)

94% of visits result in clinical 

note transfer to PCP or 

Specialist

2018 Patient Volume: 32,000

2019 Patient Volume: 90,000



Accepted by Most Insurance Plans

In Network with most Insurance Plans:

• Basic Medicare / Medicaid

• Medicare Advantage Plans including Senior Care Plus, Blue Cross/Blue Shield, Anthem, 

Cigna, AARP Complete, and others

• Commercial Plans including Hometown Health, Health Plan of Nevada, Sierra Health & Life, 

Prominence, and others

We also accept:

• FSA and HSA Plans

• Flat Fee of $275 for those without insurance



Sample Patient Facing Materials

Introduce the program to patients Patient Handouts and Clinic Posters



Sample Provider Practice Materials

reference one pagers Service area maps



Operations and Service Area

Hours of Operation: 

8 AM - 10 PM  7 days a week - including nights, weekends, 

and holidays

To Request Care:  775-442-5872  

Zip Codes Served:

https://www.dispatchhealth.com/locations/nv/reno/map/

Future Expansion: Carson City

89431

89432

89433

89434

89435

89436

89441

89501

89502

89503

89504

89505

89506

89507

89509

89511

89512

89513

89515

89519

89520

89521

89523

89533

89570

https://www.dispatchhealth.com/locations/nv/reno/map/


Thank You for Your Time Today

Joe Cummings | joe.cummings@dispatchhealth.com, 775-843-3200

BJ Wright | bj.wright@dispatchhealth.com, 612-242-1001

mailto:joe.cummings@dispatchhealth.com
mailto:bj.wright@dispatchhealth.com

